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What is Social Media?

(aka social networking)

Wikipedia: “Social media is information 
content created by people using highly 
accessible and scalable publishing 
technologies.”

...which covers almost every form of 
communication that has yet existed on the 
Internet! 
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Who am I? Deirdré Straughan

Online since 1982
I've done it all:

CompuServe chat
Email
Usenet
Forums
Websites
Blogs
Videoblogging
Twitter

Currently: 
community 
strategist & social 
media producer at 
Sun Microsystems
blogs.sun.com/
deirdre
beginningwithi.com
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Some Current Forms of Social Media

Forums/Bulletin 
Boards

Blogs
Wikis
Videoblogging 

(YouTube et al)
Flickr
Facebook
LinkedIn
Twitter
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But, most importantly...

...social media is a 
conversation.

95 theses, including:
1. Markets are conversations.
2. Markets consist of human beings, not 
demographic sectors....
6. The Internet is enabling conversations 
among human beings that were simply 
not possible in the era of mass media....
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And the purpose of conversation is...

to build relationships
to share information
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Blogs

Uses:
share information quickly & easily
encourage conversation via comments

Watch your stats
Blogging Tips -  http://bit.ly/1a5JsY 

http://bit.ly/1a5JsY
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Twitter

What is it?
Jargon: tweets, retweets, 

hashtags
Uses:

drive traffic to/awareness of 
information, blogs, events

live event coverage
relationship building
news gathering
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Facebook

What is it?

Uses:
finding people
groups/interests

Limitations:
measurement
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Wikis
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Videoblogging

What is it? 
Differences between professional video and 
videoblogging
Uses:

presentations
interviews
introductions
greetings

http://blogs.sun.com/video/entry/zfs_boot_in_s10u6
http://blogs.sun.com/video/entry/business_continuity_with_solaris_cluster
http://blogs.sun.com/video/entry/introducing_sreekanth
https://slx.sun.com/1179272691
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General Tips for Social Media

Don't bite off more than you can chew – 
make sure you have time to keep it 
regular
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Resources

Everything on Facebook is an Ad http://bit.ly/gNpQa 
Down To Business: Are Execs Twittering Their Time Away? http://bit.ly/GO29S
Blogging & video tips and how-to's: http://blogs.sun.com/deirdre/ 
Social Media: The Five-Year Forecast http://bit.ly/13REh6 
The Cluetrain Manifesto: http://www.cluetrain.com 

http://bit.ly/gNpQa
http://bit.ly/GO29S
http://blogs.sun.com/deirdre/
http://bit.ly/13REh6
http://www.cluetrain.com/

